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Replacement of the A21 Rear Panel Interface Board to improve reliability.
To Be Performed By: Agilent-Qualified Personnel

Parts Required:
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E8251-60203  A21 Rear Panel InterfaceBd Assy 1
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Situation:

Theintent of this service noteis to inspect and replace suspect boards when an instrument isin the
service center for repair or calibration. Therear panel interface board assembly has the potential for
capacitor failures. The capacitors can short and may cause temporary power supply shutdown or
smoke. After shorting, the capacitor may open and operation returns too normal. The shorting
capacitor is not a safety issue.

Solution/Action:
When a suspect serial number is returned to the service center for repair or calibration:

1. Review the PSG Service Guide Assembly Replacement section to determine the location of the A21
Rear Panel Interface Board Assembly and for removal and installation instructions.

2. Inspect the bottom side of the rear panel interface board for a hand written "OK".

3. If thereis a hand written "OK" on the board, the board has aready been replaced and no further
action is required.

4. If thereisno "OK" visible, replace the A21 Rear Panel Interface Board Assembly. Use a permanent
marker to mark the bottom side of the replacement assembly with an "OK™" next to the mounting screw
on the left hand sided (looking from the front) of the instrument.

5. Oncetheinstalationis finished and a self-test is run, the procedure is compl ete.

GTLS/SPO inventory has been purged. If thereisinventory being held at the service center, scrap and
order reorder.



